
SAN ANTONIO AREA 
COMBINED FEDERAL CAMPAIGN 

 

  

ePledge Instructions via myPay 
 

For any questions/issues, please contact Mr Rick Robel, CFC Director, at: 

e-mail: rrobel@unitedwaysatx.org 

Phone:  (210) 352-7140 

 

mailto:rrobel@unitedwaysatx.org


EPLEDGE KEY POINTS 

1. The ‘Campaign Search’ screen will only be shown to active duty Army, 
Navy, and Air Force Personnel. This information is automatically provided 
for active duty Marines and Federal civilians. 

2. Maximum donation amount for military personnel is $833/month. 

3. Donors can designate to a maximum of 30 charities (29 if there are 
‘undesignated’ funds remaining). 

4. Donors must receive their organization’s CFC account # from their Project 
Officer or Key Worker to be entered in the “Command /Unit Name” field 
for pledges to be properly credited. 

5. There is no paperwork associated with this pledge type. The donor can 
print a receipt for his/her records. 

6. After the pledge is submitted, any changes or cancellations will need to 
be made by the donor through the payroll provider (DFAS). 

 

 

 

 

 



EPLEDGE PROCESS 

CFC option added to 

MyPay Main Menu 

*Note:  Users will have a 20-30 minutes period to enter pledge 
data.  There is no ability to start a pledge and save for later. 



Donor selects  

“Add New Contribution” 

EPLEDGE PROCESS 



EPLEDGE PROCESS 

Select Campaign.  This screen will ONLY be shown to 

active duty Army, Navy, and Air Force Personnel .  All other 

donors’ campaign information will be automatically populated 

San Antonio Area 

 Campaign number is: 

 0852 

Check for correct campaign, then click “Confirm 

Campaign”.  (Donors other than active duty Army, 

Navy and Air Force will not see this screen) 

Should Read: 

 “0852 San Antonio Campaign” 



Donor selects donation amount per pay period/month 

 
(Maximum allowable total donation for military personnel is 

$833/month. For donations higher than that, military donors 

should use a paper pledge form) 

EPLEDGE PROCESS 



EPLEDGE SEARCH OPTIONS 

5-digit Charity Code. Specific charity by name. 

Search charity by 

service type 

Administrative  % 

Keyword 

Local, National and/or 

International Charities 



The donor can 

select charities 

or return to 

search for 

additional 

charities 

Donor can select 

a maximum of 30 

charities.  

  

Donors wishing to 

designate more 

than 30 charities 

should use paper 

pledge forms 

EPLEDGE PROCESS 



The donor enters the per pay 

period (Civ) or per month (Mil) 

donation amount 

EPLEDGE PROCESS 



Balance remaining 

is automatically 

calculated 

Donor has the option 

to continue or add / 

delete charities 

EPLEDGE PROCESS 



EPLEDGE PROCESS 

Pledge summary is 

displayed; 

undesignated funds 

are automatically 

calculated and 

displayed 

 **IMPORTANT** 
 

 

Donor MUST enter the 

Unit’s CFC Account #  

(do NOT enter the name 

of the organization) 

 

**Contact your Project 

Officer or Key Worker 

for Unit Acct #** 

 

(See next Slides) 



Final review and 

opportunity for 

donor to confirm 

intent 

 
**Note:  After this 

point, any changes or 

cancellations will have 

to be made through 

the payroll provider 

(DFAS) 

EPLEDGE PROCESS 



No forms will be submitted to 

Keyworker. Donor can view 

print PDF pledge form for 

recordkeeping.  

EPLEDGE PROCESS 



Donor receipt copy. Up to five 

charities are listed on Page 1 
(any additional charities 

will be on subsequent pages) 

EPLEDGE PROCESS 




